
Bay Willow Cattery				Tel: 01603 737246
2 Bay Willow Lane					Email:  baywillowcattery@hotmail.co.uk
Crostwick					 www.baywillowcattery.co.uk
Norwich
NR12 7DB				BOOKING FORM 2021

Name		_________________________________________________________

Address	_________________________________________________________

		_________________________________________________________		

Post Code	_________________________________________________________

Home Telephone Number	_____________________________________________

Emergency Contact Name and Number  ___________________________________

Email address (optional)  _____________________________________________

Vets name and practice  ________________________________________________

Boarding Dates

From:							Arrival Time:

To:							Departure Time:

Please note, any changes to these dates or times must be notified to us in advance of drop off or early collection. Please return this form within 7 days to guarantee booking. 

Collection and Delivery Times (Please note that due to COVID-19, Drop offs and Collections are by appointment only).

Monday and Tuesday, Thursday and Friday
9.00 am to 12.00 am and 4.00 pm to 6pm
Wednesday - Closed. 
Saturday and Sunday
10.00am to 12 Noon. Closed for drop off and collections afternoons.
Bank Holidays - Closed for drop off and collections.

Boarding Fees

The rates are charged by the day inclusive of day of delivery and day of collection. All bookings are charged in full if the Owner does not take up the full period for which the cat is booked. Cancelled bookings will be charged if not cancelled within fourteen days. (Only cats from the same family may share)

SINGLE CAT			£10.50
2 CATS SHARING		£17.00
3 CATS SHARING		£19.00
4 CATS SHARING		£21.00

	
Cat Name
	
Age
	
Sex/Neuterd
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L/hair S/hair
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Any Illness or Problems
	
Date of 
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Microchip
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(Any preference for meat or fish)

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	




Terms and Conditions of Boarding

Inoculations: Cats must be inoculated against Feline Enteritis and Cat Flu, a certificate of inoculation must be shown at the time the cat is brought in showing that your pets inoculations are up to date. 
Health: Please ensure your cat has been treated for flea infestation and wormed (even if they are house cats). If fleas/worms are detected on your cat we will treat them and charge accordingly.  Any current or ongoing problems with a pet’s health or temperament must be notified to us at the time of booking. We reserve the right to refuse any pet that we consider to be of an unreliable temperament, or sick at the time of boarding.
Existing Health Conditions: Should it be necessary for a vet to be called for any existing health condition that exists prior to boarding, all fees incurred are the responsibility of the owner.

Insurance: If applicable, all pets boarded are insured whilst in our care, excluding fees or death in connection with any condition that existed prior to boarding. 

Neutering: Adult male cats will not be accepted for boarding unless they have been neutered.

Feeding: Most diets can be catered for but if special dietary requirements are needed we may ask you to provide your own food.

Bedding: All bedding is provided but you may bring your own if you wish.

Security: The property is protected by CCTV and security lighting.

Non Collection: We reserve the right to take any action deemed fit with respect to your pet in the event of non-collection or contact by the owner after 14 days from the due date of collection. Rest assured, each case will be carefully considered.

I agree to all the applicable Terms and Conditions of Boarding.

Signed:  _______________________________________________

Date:	______________________

